
Established in 1994, Inter-Chillers 
is a privately owned Australian 
company that has established 
itself as one of the leading HVAC 
solution providers in a highly 
demanding and competitive 
market sector.

Inter-Chillers has extensive 
experience in commercial high-
rise buildings and industrial 
applications. The company’s 
foundation remains firmly rooted 

in its people — a team of highly skilled professionals working closely 
together at every level to ensure exceptional service for its valued 
clientele.

Inter-Chillers’ previous software solution was unable to support both its steady growth and 
the need to offer its service clientele additional value. Inter-Chillers knew that an integrated 
solution, including accounting and project management, was a must have for the team to 
provide the transparency needed to manage both the service and project divisions.

Vista Offers Choices
The flexibility and customisation of the system has allowed the company to improve 
the ease and efficiency of its processes, and to tailor reporting to best fit the needs of 
the project and customer. According to Tracey Bell, Business Operations Manager, an 
integrated accounting and project management solution provides a number of benefits, 
“Our cost and accrual tracking has greatly improved and our reporting capabilities and 
approval processes are much more streamlined.”

Taking Service to a New Level
Inter-Chillers has found with Service Management the ability to better track and 
manage client assets and sees the potential to capitalise on this capability even more 
moving forward. Also, Service Management Agreements has simplified how they 
manage maintenance contracts and Vendor Compliance is also proving to be a valuable 
tool for managing sub-contractor Work Health and Safety compliance requirements. 
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“The Service 
 Management features 
 have progressed by 
 leaps and bounds. 
 Viewpoint is truly 
 committed to investing 
 in ongoing product 
 development and they 
 listen to their clients by 
 way of Idea Space, User 
 Forums and the VIA 
 Group. These are just 
 a few reasons we 
 decided to choose 
 them as our technology 
 partner.”

-Tracey Bell,  
Business Operations Manager
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“A standout time saving benefit we’ve seen is in building a custom, purpose built report 
that can be accessed by our techs through their dashboard. The form is downloaded 
onto their tablets, negating the need to access Vista, and is then filled out and 
submitted, feeding all relevant information back into the work order.  This is currently 
being rolled out and we predict this will substantially reduce the time they have 
previously spent entering data into various software and apps.” 

“With the time saved in using Service Management, our techs can now be free to find 
additional quoted work while they are on site – a necessity for the longevity of our business,” 
explained Tracey. “Also, being able to provide a client with more information regarding the 
maintenance and condition of their asset makes us a more attractive partner.”

Implementation Done Right
Tracey and her team appreciated the thoroughness of the timeline, implementation 
procedures and the numerous checklists that were provided during the implementation 
process. “I found these checklists to be invaluable and even created my own version 
to keep on top of outstanding issues/problems. The team that took us through our 
implementation was probably the most professional and knowledgeable consultants I 
have ever dealt with. The response time from support was and continues to be amazing.”

Tracey offers these words of advice to others looking to start an implementation: 
“Take to heart the advice that your consultant provides. Without a doubt a software 
implementation is a massive undertaking but during the entire experience I felt we were 
always on track and under control. The support from Vista was beyond comparison and 
the guidance we were given was first rate.”

We’d love to share more.
To learn why so many construction companies select Viewpoint as a technology 
partner, visit www.viewpoint.com.au


